
A Department of Health Learning Event 

In Your Own Words 
Better practice in commissioning and using interpreting and 
translation services in health and social care
Over the years, Interpreting and Translation Services (ITS) have provided an invaluable support to practitioners and have provided a
lifeline to communities where language is a barrier to access and equality in health and social care.  This event will discuss several
themes and questions that include: 

How best to ensure quality assurance for ITS services in Health and Social Care? What is the need? What additional skills are needed
for specialist clinical services? What will happen if nothing changes? How to improve commissioning of ITS services? Are they cost-
effective? How do they improve the patient experience? How can we achieve equality of care for communities in need in rural and
urban England?

Listen to a range of speakers and workshop leads from the Department of Health,  NHS, Voluntary, Community and Private sectors.
Get involved in the workshops and contribute to vital learning in this field.

Date: Friday 18th November, 10am to 4.30pm (Registration from 9.15am)
Venue: NCVO, The National Council for Voluntary Organisations, Regent’s Wharf, 8 All Saints Street, London N1 9RL
Accessibility: The venue is fully accessible 
Admission: FREE (lunch and refreshments included)



‘IN YOUR OWN WORDS’ Conference BOOKING FORM

Please complete the following booking form and return either
by post to In Your Own Words Conference, Race Equality
Foundation, Unit 35 Kings Exchange, Tileyard Road,
London, N7 9AH by FAX on 020 7619 6230, or by email to
farah@racefound.org.uk

Admission is free. Places are limited. Please ensure you are
able to attend when booking your place. If for any reason you
are unable to attend, please let us know as soon as possible,
so the place may be offered to others.

Name: __________________________________________

Position: _________________________________________

Organisation: _____________________________________

Address: _________________________________________

________________________________________________

________________________________________________

________________________ Postcode _______________

Tel: _____________________________________________

Fax: ____________________________________________

Email: ___________________________________________

For enquiries and further information please contact 
Farah Islam-Barrett at farah@racefound.org.uk or phone 
0207 619 6224/6220.

Who Should Attend: 

The Learning Event will be of interest to a range of people
including, patients and carers, ITS professionals in the
voluntary, public and private sectors, clinical professionals,
local health policy officials, clinicians, commissioners,
community groups and academic researchers.

Structure of the Day: 

The day will begin with speeches followed by a mid-morning
break. There will be workshop sessions either side of lunch.
The day will finish with a plenary session and closing speech. 

Speakers include: 

• Barry Mussenden, Deputy Director, Equality and
Partnerships, Department of Health

• Dr Paramjit Gill, Reader in Primary Care Research and
General Practitioner, University of Birmingham

• Wendy Lillie, Director, Everyday Language Solutions
• Beverley Costa, Director, Mothertongue
• Professor Rachel Tribe, School of Psychology, University of

East London
• Renata Towlson, Commissioner of ITS Services, 

Nottingham University Hospitals NHS Trust
• Jabeer Butt, Deputy Director, 

Race Equality Foundation
A choice of workshops will be available. A range of providers
will be present, including the Department of Health, Voluntary
sector and Private sector (The Big Word and Language Line).
There will be a maximum of 20 people per workshop. Sign up
is on the day at registration.
oce19075
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